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Orange Business Services deploys converged communications to improve 
global interaction and collaboration at Amcor  

 

 New services drive digital transformation for faster innovation, more creativity and 

accelerated growth 

 Global fixed-mobile convergence reduces complexity and lowers cost 

 
Orange Business Services has entered into a contract with Amcor, a global leader in flexible and 
rigid plastics packaging with operational headquarters in Zurich, Switzerland, to introduce a wide 

range of fixed and mobile solutions. Converging its communications will allow Amcor to improve 
global interaction and collaboration for employees in 43 countries across five continents.  
 
The new six-year, multi-million euro contract introduces new services to reduce complexity and 
save costs, including Telecom Expense Management (TEM), Mobile Device Management (MDM), 
mobile connectivity, Business Together as a Service (B2GaaS) and Business Talk SIP Trunking.  
 
“We know Orange Business Services is a reliable partner with a proven delivery track record. In 
addition to having an unmatched global presence in both mobile and fixed connectivity, Orange tells 

a real end-to-end story around IT and digital transformation. Amcor continually reviews its IT 
solutions to ensure we are keeping up with the latest solutions,” says Joel Ranchin, VP Corporate IT 
& Global Business Services at Amcor.  
 

Reduce complexity and save costs 
The contract centralizes mobility management, leverages network services to reduce fixed voice 
costs and enforces global security standards for the mobile fleet. Amcor can make intracompany 
calls at no cost globally, using its existing wide area network, and place international and national 
calls at a reduced rate in most countries. It is also able to streamline voice services in 19 countries 
by using Orange Business Talk SIP Trunking. 

 
Mobile Device Management allows Amcor to deliver new services securely to its end users while 
staying on top of costs with Telecom Expense Management. And finally, the new Orange services 
provide homogenous mobility contracts, delivery and operational support via Orange support and 
its partners, including the Freemove alliance. 
 
“Our objective is to be the trusted partner in our customers’ digital transformation. This fixed-mobile 
convergence contract will help Amcor improve collaboration throughout the organization and gain 
better control over all communications. It is an important step in meeting Amcor’s ultimate goal of 
enabling faster innovation, allowing more creativity and enhanced growth,” comments Anne-Sophie 

Lotgering, senior vice president, Europe, Russia and CIS at Orange Business Services. 
 
About Amcor 

Amcor (ASX: AMC) applies art and science to create responsible packaging solutions that enhance the products people use in ev eryday 

life.  With global leadership positions in flexibles and rigid plastics packaging, Amcor continually innovates to find new and better ways to 
protect essential products such as food, beverage, pharmaceutical, medical, home and personal care. Headquartered in Melbourne, 

Australia, Amcor employs over 29,000 people worldwide and has operations across 43 countries. For more information, visit 
www.amcor.com. 

http://www.amcor.com/


 
 

 
 

 

  

 

 
About Orange Business Services 

Orange Business Services, the Orange branch dedicated to B2B services, is not only a telecom operator, but also an IT solutions 
integrator and applications developer in France and around the world. Its 20,000 employees support companies in all areas of their digital 
transformation: mobile and collaborative workspaces; IT/cloud infrastructure; fixed and mobile connectivity; private and hybr id networks; 

applications for Internet of Things, 360° customer experience and Big Data analytics; and cybersecurity thanks to dedicated experts and 
infrastructure to protect information systems. More than 3,000 multinational organizations and 2 million SOHOs, enterprises and local 

authorities in France rely on Orange Business Services as their trusted partner. 

Learn more at www.orange-business.com or follow us on LinkedIn, Twitter and our blogs. 

Orange is one of the world’s leading telecommunications operators with annual sales of 39 billion euros in 2014 and has 157,000 
employees worldwide at 30 September 2015. Orange is listed on the NYSE Euronext Paris (symbol ORA) and on the New York Stock 

Exchange (symbol ORAN).  
 

Orange and any other Orange product or s ervice names included in this material are trademarks of Orange or Orange Brand Services 
Limited. 
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